


 

Long-term care starts to take on a homier look

By Deborah Nason
November 14, 2005 

NEW YORK - Financial advisers are referring clients to new models of long-term care that focus on providing services to older Americans in their own homes. 

With 83% of Americans age 45 and older wishing to remain in their homes as long as possible, according to AARP of Washington, these new programs - known as Continuing Care at Home - offer care-planning options for advisers to pass along to clients in some areas of the country.

The nascent movement has evolved from traditional continuing-care retirement communities, which saw that "only a fraction - less than 10% - of age- and income-qualified seniors were choosing CCRCs," said Tom Mondloch, CEO of Friends Care Inc. of Cockeysville, Md.

"We had people on the waiting list for the CCRC, and we wanted to bring them into the fold," said Criss Grant, director of planning for Chattanooga, Tenn.-based Alexian Brothers Community Services. 

The Continuing Care at Home Summit will be held Wednesday in Sacramento, Calif., sponsored by the Sacramento-based California Association of Homes and Services for the Aging, with the goal of bringing the Continuing Care at Home model to that state. Representatives of three programs will make presentations.

One, LiveWell With Friends, bills itself as a long-term-care insurance "plus" program, Mr. Mondloch said. Those who purchase long-term-care insurance are entitled - at no extra charge - to use the program staff, which provides wellness assessments and plans, and coordinates services to the insured according to their levels of need. The services include home repairs, housekeeping, cooking, transportation and health care. Benefits are used for in-home care or nursing-home care, while those who are insured pay out of pocket for non-medical services. 

"We want to know what's going on with them," Mr. Mondloch said. 

He said that continuing involvement with the insured differentiates LiveWell With Friends from other long-term-care-insurance plans. The program is available in Maryland, New Jersey, Illinois and the District of Columbia. 

In contrast to the long-term-care-insurance model, the Longwood At Home program in Oakmont, Pa., is licensed by the Pennsylvania Department of Insurance as a CCRC and refers to itself as a "CCRC without walls." Participants must be living independently and not be in imminent need of care. The program serves people 60 and older in the five-county area around Pittsburgh. 

"Typically, we market to individuals ... with over $35,000 annual income," said Grace Smith, director of community relations.

Program participants pay a one-time enrollment fee and a monthly fee, and receive service and care coordination, as well as health-care services. In-home services include companions, home health aides, home nurse visits, adult day care and transportation.

Three different plans are available: two offer in-home services, assisted living and skilled nursing care, and one offers in-home services only. If long-term care is needed outside the home, participants have a choice of facilities throughout the five-county area, Ms. Smith said.

A highlight of the Longwood plan, she said, is that it is portable anywhere in the United States, working through certain providers. "We are the first group to pioneer this [concept]; 50% of our membership spends extended time away."

The Live At Home program, part of the Alexian Brothers health-care system, follows a similar model with enrollment and monthly fees but incorporates an emerging Medicare component, called Program of All-Inclusive Care for the Elderly.

Live At Home offers four escalating levels of service to members as they age. The highest level includes an option to enroll in PACE, whereby clients live in their own homes, with care delivered in an adult day health center. If and when they are unable to remain at home, members may move into the Alexian Brothers CCRC or an equivalent facility at no extra cost. Eligible participants must be at least 55, healthy and live in Tennessee's Hamilton County.

"We are not an insurance program," said program director Jane Kelley, "but for all intents and purposes, it serves as long-term-care insurance. We are seeking ways to work with long-term-care insurers."

"Realistically, the cost to buy into Live At Home is significantly less than almost anything else you can think about," said Al Secor, senior vice president, private-client-advisers group in Chattanooga with SunTrust Banks Inc. of Atlanta. He said he has referred at least a dozen clients to the Live At Home program. "It's a much broader program, and someone's going to monitor what's going on [with you], and the contract says, 'We'll take care of you.'"

